updox

How to: Use the new Print to Fax and Print to Inbox printers

What are the new Updox print drivers?

Outbound document management just got easier with the new Print to Fax and Print to Inbox printers.
New capabilities include two self-installable Windows print drivers that enable outbound electronic
faxing and printing to the Updox Inbox directly from any software application that uses a Windows
printer. This means you now have the convenience of using Updox for all your outbound faxing directly
from your EHR or Practice Management system. Access to the contact information in your Updox
address book is also available so everything you need to fax documents is available in one simple step.

How do Il install the new print drivers?
There are two separate Windows print drivers.

e The first driver, Print to Fax, allows you to fax directly from any application that uses a Windows
printer.

e Asecond driver, Print to Inbox, allows you to print documents to the Updox Inbox so you can
edit prior to sending.

e These drivers are not supported by Mac.

Follow these step-by-step instructions to install the Print to Fax driver.

1. We will step through installing the
Print to Fax printer first.

2. Go to the Updox support page and
download the Print to Fax driver.
Once complete, proceed to Step 2.

Download the Print to Fax driver

https://www.updox.com/support

3. Go to your Downloads folder and

Open the UpdoxFaxV4Setup_1.0.0.0 file open the file
UpdoxFaxV4Setup_1.0.0.0
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Windows protected your PC

Windows Defender SmartScreen p nted an unrecognized app from
PC at

m 4. Select More Info, then select Run
Anyway.

. NOTE: This screen may not always
Windows protected your PC appear.

tScreen prevented an unrecogniz
ting. Running this app might put your PC at risk

App UpdoxFaxBundleV3Setup_1.0.0.0.ex

Publisher: Unknown publisher
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n Updeox Fax v4 Setup

@ Updox Fax Driver V4

'Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent possible under the
law.

5. Select the checkbox I agree to the
license terms and conditions. Select
Install.

[ agree to the license terms and conditions

| Options || ®install || Close

n Updox Fax Driver

Verified publisher: UpDox LLC
File origin: Hard drive on this computer

6. Select Yes to allow these changes.

Show more details
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f.j.’ Updox Fax Driver v4 Setup =3 X

Welcome to the Updox Fax Driver v4
Setup Wizard

The Setup Wizard wil nstal Updox Fax Driver v4 on your
computer. Cick Next to continue or Cancel to exit the Setup
Wizard.

Next Cancel

45 Updox Fax Driver Setup — *

End-User License Agreement
Please read the following license agreement carefully

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent possible under
the law.

(11 accept the terms in the License Agreement

Print Badck

7. During this step, the driver
installation will begin. Select Next to
continue.

8. Select the checkbox I accept the
terms in the License Agreement.
Select Next to continue.
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ﬁ Updox Fax Driver Setup x

Integrabon Key:

[

9. During this step, you will be
prompted to enter your Updox
Integration Key. To find your
integration key in Updox, go to
Menu > Admin > Practice
Information. Select Install to
continue.

Device Driver Installation Wizard
Welcome to the Device Driver
Installation Wizard!
This wizard helps you install the software drivers that some

computers devices need in order to work

10. This step starts the installation
wizard. Select Next to continue.

To continue, click Next

|— Next > | Cancel
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Would you like to install this device software?

Name: Updox Printers

8 Publisher: UpDox LLC 11. Always trust software from Updox

LLC will be selected by default. Do
not uncheck it. Select Install to
continue.

M Aways trust software from "UpDoxLLC, | Instal [DO'“ Install

@ You should only install driver software from publishers you trust. How can |

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.
You can now connect your device to this computer. f your device

came with instructions, please read them first

12. Select Finish to complete the device
driver install.

Driver Name Status
W Updox Printer (01/09/2.. Readytouse
Finish Cancel
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' #8) Updox Fax Driver vé Setup

@ Completed the Updox Fax Driver v4
Setup Wizard

Click the Finish button to exit the Setup Wizard.

wizard.

n Updox Fax v4 Setup

@ Updox Fax Driver V4

Setup Successful

14. Select Close.

15. The Print to Fax driver is now
installed.
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shared printer.
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Additional Drivers...

% |

»

Cancel || |  Apply

Download the Print to Inbox driver

16.

17.

18.

19.

Your new Updox Fax printer will
now be visible in your Control Panel
under Devices and Printers.

If you would like to share this
printer with others, go to the
Control Panel, select Devices and
Printers and open your new Updox
Fax printer.

View the Updox Fax printer
properties and select the checkbox
Share this printer. Select OK to save
your change.

If you would also like to install the
Print to Inbox printer, go to the
Updox support page and download
the Print to Inbox driver. Then, go
back to Step 2 and repeat this
process.

https://www.updox.com/support
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How do | use the new Print to Fax and Print to Inbox printers?

Follow these step-by-step instructions:

I Updox Fax

Send Fax To:

From Mumber:

1614) 599-3565

[+ Send Cowver Sheet

Subject:

¥ | Empty template

B updex Fax

Send Fax To:
Greenfield

[ Ebdon Greenfield - (514) 91%-2000

| 1614} 599-3565

1 Send Cover Sheet

1. To use the new Print to Fax
printer, select a document
you want to fax. From your
standard Windows Print,
select the new Print to Fax
printer from your list. You
will be presented with this
new screen.

2. Inthe Send Fax To: field,
you can either search for a
contact that is in your
Updox Address Book or you
can enter a fax number
directly.

NOTE: This feature will use your

default fax cover sheet. Custom

cover sheets are not available.

NOTE: You can only send one
fax at a time. However, you can
send one fax to multiple
recipients.

NOTE: Faxes will always be sent
from the practice. Faxes cannot
be sent from individual users.
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B updox Fax - 0

Your fax was successfully uploaded. 3. Once your fax has

Awaiting fax server response... successfully been sent, you
Request received will be presented with this
Writing Postscript to temporary file confirmation screen. Select
Processing pages N OT?.o:e‘ —
Building cover page for (§14) 919-2000 s SR AT s s

, Pri F )
Sending fax to (614) 919-2000 rint to Fax driver are saved to
Done your Updox Sent folder.

Close

4. To use the new Print to
Inbox printer, select a
document you want to send
to the Updox Inbox and
from your standard

Print to the Updox Inbox Windows Print, select the
new Print to Inbox printer.

NOTE: Documents will update

your Updox Inbox providing you

all the editing and document
management features you need
prior to sending a document.

For more information, contact Updox at:

Sales@updox.com Support@updox.com
614-798-8170 x1 614-798-8170 x2
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