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Updox, the company known for simplifying the 
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better healthcare experience for you and your patients.
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What You’ll Learn
Learn simple and cost-effective steps to get started, practical use cases and 

reimbursement updates.

Current state of reimbursement 

and credible sources bookmark 

and stay up to date.

Discover workflows and triage plans 

in place today for other users of 

Updox Video Chat.

Understand service and package 

offerings and how to get started.



Why Telehealth pre COVID-19?

Convenient 

for providers 

and patients

Increases

patient

engagement

Expands your 

geographic 

reach

Drives 

improved 

outcomes

A cost-

effective 

solution



Why Telehealth now?

Safety for you 

and your 

patients

Protect your 

business



Reimbursement resources

• Medicare has lifted a number of telehealth policy restrictions, site of origin qualifiers and 

more. Customers should be directed to CDC and CMS websites for policy updates. CMS fact 

sheet click here, page 3 will provide additional guidance.

• Commercial health plans have been the most forgiving to reimbursement for telehealth, video 

chat or virtual consults. Consult your billing specialist to research at a commercial plan level, 

what specific CPT codes and associated modifiers they should use. Aetna, Blue Cross/ Blue 

Shield and Cigna have all recently expanded telehealth coverage in the wake of Corona virus -

consult your specific commercial policy for details.

• Medicaid will vary by state. See the Center for Connected Health Policy has a useful website to 

understand state by state regulations.

https://www.cms.gov/files/document/03052020-medicare-covid-19-fact-sheet.pdf
https://www.cchpca.org/


Why Updox Telehealth:

Web-based, no app to download or patient portal password to forget1

Industry leader, averaging 45k sessions per day

Works on any device with internet, laptops, iPhone, android etc. 

HIPAA-compliant, secure for you and your patients 

2

3

4

5 Access to more value-add tools like secure text, efax and broadcast



NAFC and Updox
Updox is pleased to partner with the National Association of Free & Charitable 

Clinics (NAFC) furthering it's objective to provide members with access to 

affordable telehealth services.

What is included in this Updox Telehealth offering?

• Two-Way Texting (unlimited)

• Secure Texting (unlimited)

• HIPAA-Compliant Video Chat

• Choose from packages including 400, 1000, or 5000 sessions per month 

based on anticipated need



How our customers have 

reported using telehealth

• Triage sick visits

• Provide sick or exposed staff virtual care options

• Medication monitoring and titration

• Proactively communicate with patients

• For after-hours access



Demo



Viewer 

Q&A

info.updox.com/telehealth



Launch Video Chat



Invite patient to the chat



Take notes and pictures if needed



Send to Inbox so that 

you can send into the chart



Send Item to patient’s chart



Thank

info.updox.com/nafc

you for
joining!


